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ABSTRACT 

Given the recent onset of COVID 19, the sanitization of public spaces and high traffic 
areas is receiving center stage for commercial cleaning and infection reduction. The 
increasing use of disinfectants and cleaners on surfaces such as Create Surface Design 
wallcovering is increasing as new disinfecting protocols are evolving. To date, the impact 
of 13 disinfectants/cleaners have been trialed on the surface of Create wallcovering 
using a number of protocols (including a Gardner Abrasion tester). No trial samples 
showed damage; reflecting the durability and cleanability of the product.  

BACKGROUND 

COVID-19 has greatly affected the normal process of doing business with our customers. 
It has also had huge impact on how we manufacture the products we use on a daily 
basis, and their path to market. Since the first case of the virus was reported in China, on 

December 31, 2019, to March 7th 2020, with100,000 cases confirmed worldwide, 
business has gone through irreversible changes. By mid-March, Coronavirus was 
characterized by the World Health Organization (WHO) as a pandemic ((World Health 
Organization, 2020).  

Although recent numbers reflect progress (such as a decrease in the number of daily 
new cases in the US, UK and China) (Johns Hopkins Coronavirus Resource Center, 2020), 
we are still far from being back to ‘business as usual’. What may have been a sole focus 
on sales increase and territory expansion in pre-Corona 19 days, has grown to include a 
growing concern for cleanliness and sanitization.  

When compared to January of 2019, there has been a spike of over 800% for sales of 
“virus protection” products including masks, gloves and hand sanitizer (Wiener-Bronner, 
2020). And with good reason. According to the CDC, Coronavirus can live on surfaces 
for up to several days (World Health Organization, 2020), which presents new 
considerations for cleaning and disinfecting protocol, and in particular surface related 
products. 

According to the CDC, cleaning and disinfecting frequently touched surfaces can help 
prevent the spread of the virus. This includes doorknobs, tables, countertops, walls, etc. 
(Centers for Disease Control and Prevention, 2020). To effectively apply the “new normal”  
in cleaning protocol for Create wallcovering, begins with a distinction being made 
between cleaning and disinfecting. The two are not synonymous. Cleaning a surface 
simply removes germs from a surface, lowering their overall number. Disinfecting a 
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